
The	impact	of	advocacy	on	
homelessness

17th	European	Research	Conference	on	
Homelessness
Impact	of	data	on	policy	design



Overview

Research	findings

Results

Takeaways	and	Challenges



Intro

• Research	on	advocacy	on	
homelessness	in	The	Netherlands	in	
2020;

• Case	study	method	– 29	interviews/33	
people	interviewed	– literature	review;

• Presented	at	15th	Research	
Conference	on	Homelessness	Sept.	
2021.

• Publication	in	European	Journal	on	
Homelessness	(Vol.	17,	Issue	1).

• Article	focus	on	advocacy	by	
organisations	representing	the	
interests	of	people	experiencing,	or	at	
risk	of,	homelessness	in	the	
Netherlands.



Argument

• Policies	fail	to	tackle	
homelessness;

• Large	civil	society	
working	on	
homelessness;

• Opportunities	to	
undertake	advocacy;

• Barriers	to	undertake	
advocacy	in	an	effective	
way.



Findings

- Lack	of	dedicated	organisational	
resources

- Lack	of	cooperation	on	advocacy

- Lack	of	constituency	involvement

- Financial	dependency

- Ineffective	participation	in	
consultation	structures



You’ll	never	guess	what	happened	next
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Takeaways

– More	knowledge	on	what	is	
needed	for	advocacy;

– More	reflection	on	strategy	
and	need	for	more	pro-active	
advocacy;

– More	cooperation	among	
advocates;

– More	reflection	on	
importance	of	organising	
legitimacy;

– More	reflection	on	role	of	
independent	advocates.



Impact?

– Better	national	policy	on	
homelessness;

– Voice	of	homeless	(youth)	more	
present	in	Parliament;

– Some	results	on	local	level;
– Monitoring	on	implementation	

of	the	new	policy;
– Link	with	other	

organisations/networks;
– Infrastructure	and	motivation	

to	work	together:	crucial	for	
elections.



Challenges

– Service	delivery	vs.	Advocacy	
remains	challenge,	also	in	
message	delivery;

– Organisations	extremely	
small	and	(financially)	
vulnerable;

– Outside	of	G4	hardly	any	
advocates;

– Funding;
– New	power	dynamics	are	

difficult	for	some	institutions	
(municipality).



Thank	you!
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