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WELCOME

Dear Colleagues,

On behalf of FEANTSA | would like to warmly welcome you to Porto for our annual policy conference.

As FEANTSA celebrates our 30" Anniversary | am honoured to be surrounded by so many dedicated and
commitment colleagues in the pursuit of preventing and ending homelessness in Europe. We are joined by a
diverse group of professionals not only from homeless services but also cities, housing providers, researchers,
think tanks, lawyers, medical professionals and civil servants working at the national level, all of which
demonstrate the fight to end homelessness requires a cross sectorial approach. Our workshops harness this
multi-disciplinary approach and shine a light on the dept of knowledge and expertise across our network
touching on LGBTIOD, youth, women’s and migrant homelessness, scaling housing first, the right to shelter, using
European funds, access to healthcare, perceptions of homelessness, peer supports and the role of cities.

The 4% Overview of Housing Exclusion in Europe this year estimated 700,000 people in Europe were homeless
on any given night in Europe with homelessness rising in 27 of the 28 EU member states. While the data paints
a stark picture for our sector in Europe we must look for success stories across Europe such as the falling
numbers of people experiencing homelessness in Finland and Norway, the establishment of coalitions to end
youth homelessness across Europe, the mainstreaming of Housing First in many EU countries, the growth in
dynamic and innovative housing solutions, increased training resources to support migrant, women's and LGBTIOQ
homelessness and the invaluable work of the European Observatory on Homelessness which continues to build
the research and evidence base for solutions to combat homelessness.

For the first time we have invited a keynote address from North America. While homelessness has risen in the
past decade in Europe we have seen the opposite in the United States and | am excited to hear from Nan Roman,
President & CED of the National Alliance to End Homelessness in the United States, and to hear her thoughts on
what we can learn from their experience in combatting homelessness.

The value of an organisation like FEANTSA lies in our membership and network and our capacity to share
innovations and best practices in the fight to end homelessness. | invite you to actively participate in discussions
during the plenary, workshops, coffee breaks, lunches and dinners and connect with peers from across Europe
in our shared vision to end homelessness in Europe.

lan Tilling
President of FEANTSA



FEANTSA FEANTSA @
Towards 20

PROGRAMME

THURSDAY 30th MAY
Haliday Inn, Rua Diogo Macedo 220, 4400-107 Vila Nova de Gaia

Holiday Inn Plenary
room - Sala Pinhao

Rua de serralves 8/10,
Porto

Sala Mosteiro, 3rd Floor,

Holiday Inn

Rua mouzinho da
silveira / largo s.
Domingos, Porto

Sala Vargelas, 3rd Floor
Inn, Holiday Inn

Rua das virtudes n. 11,
Porto

Sala Barqueiros, 3rd
Floor, Holiday Inn

Rua Martires da
Liberdade, 237, Porto

Sala Ermida, 3" Floor,
Holiday Inn

Rua Camara Pestana
4350 - 004 Porto

Sala Baguste, 3rd Floor.
Holiday Inn

Rua dos Mercadores,
140, Parto

Hospital magalhes
lemos - Rua Professor
Alvare Rodrigues. 4148-
803 Porto

R. Alvares Cabral, 328,
Porto, Porto

Rua da Lomba, n°s 153 e
159, £300-301 Porto

Rua Duque de Loulé, 67
.Porto

City Hall, R. Clube dos
Fenianos 5, Porto

SOAM Restaurant, Rua
das Virtudes 37, Porto

9.00 AM - 1.00 PM

2.00PM-5.80 PM

B.30 PM-7.30 PM 8.00 PM

Housing First Europe Hub

LGBTIQ Training

Protection of homeless
mobile EU citizens' rights

Social inclusion games

Opportunities for Pra-Bono
Legal work

8.08 AM-1.00 PM

2.00PM-5.00 PM

6.30 PM -7.30 FM 8.00 PM

THURSDAY 30th MAY
Holiday Inn, Rua Diogo Macedo 220, 4400-107 Vila Nova de Gaia
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PROGRAMME

FRIDAY 31st MAY
Alfandega Congress Centre, Rua Nova da Alfandega, 4056-430 Porto

1st Floor Sala do Infante | st Floor Sala 0. Maria Sala do Infante Sala D. Luis Sala Miragaia Sala S Joao Saldo Nobre HOhda.y Irln
(Sala Pinhio)
8.15AM -
8.45 AM
9.00 AM -
9.20 AM
9.20 AM -
9.50 AM
9.50 AM - 9.50 AM -
11.00 AM .00 AM
1.0DAM - 11.00AM -
11.30 AM 1.30 AM
P Access to Housing
1130 AM - Housing First & the & International 1130 AM -
next Frontier [EN, :
1.80 PM Protection [EN & 1.80 PM
PT & FR]
PT]

1.00 PM - 180 PM -
2.00PM 2.08PM
200PM - s A ;’;";:l‘l’:;‘g\:zz Is More Housing the 200PM -

d
330PM & P [EN & PT] answer 7 [EN] 3.30PM
3.30PM- 3.30PM -
4,00 PM 400 PM
Cities: At the heart Spotlight on
4,00 PM - of the fight ko end P Pt" gl [E?d A 4,00 PM -
530 PM homelessness (EN, - 5.30 PM
FR, PT)
8.00 PM
. 5 A - Haliday Inn
1st Floor Sala do Infante | 1st Floor Sala 0. Maria Sala do Infante SalaD. Luis Sala Miragaia Sala § Joao Saldo Nobre oy
(Sala Pinhdo)

FRIDAY 31st MAY
Alfandega Congress Centre, Rua Nova da Alfindega, 40508-430 Porto
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THURSDAY, 30™ MAY : PRE-CONFERENCE PROGRAMME

THURSDAY 38th MAY
Haliday Inn, Rua Diogo Macedo 220, 4400-107 Vila Nova de Gaia

9.00 AM-1.00 PM

2.00 PM - 5,00 PM 630 PM -7.30 PM 8.00 PM

Holiday Inn Plenary
room - Sala Pinhdo

Rua de serralves 8/10,
Porto

Sala Mosteiro, 3rd Floor,

ikl Housing First Europe Hub

Rua mouzinhe da
silveira / largo s.
Domingos, Porto

Sala Vargelas, 3rd Floor
Inn, Holiday Inn

Rua das virtudes n. 11,
Porto

Sala Barqueiras, 3rd Protection of homeless
Floor, Holiday Inn mabile EU citizens' rights

LGBTIQ Training

Rua Martires da
Liberdade, 237, Porto

Sala Ermida, 3" Floor,
Holiday Inn

Social inclusion games

Rua Camara Pestana
4350 - 004 Porto

Opportunities for Pro-Bono
Legal work

Sala Baguste, 3rd Floor,
Holiday Inn

Rua dos Mercadores,
140, Porto

Hospital magalhes
lemas - Rua Professor
Alvaro Rodrigues, 4149-
003 Porto

R. Alvares Cabral, 328,
Porto, Porto

Rua da Lomba, n°s153 e
158, 4300-301 Porto

Rua Dugue de Loulg, 67
. Parto

City Hall, R. Clube das
Fenianos 5, Parto

SOAM Restaurant, Rua
das Virtudes 37, Porto

8.00 AM-1.08 PM

THURSDAY 30th MAY
Holiday Inn, Rua Diogo Macedo 220, 4400-107 Vila Nova de Gaia

200 PM - 500 PM 630 PM - 7.30 PM

S



30
9.00 AM -1.00PM : FEANTSA General Assembly

Sala Pinhao, Holiday Inn, Rua Diogo Macedo 220, 4400-107 Vila Nova de Gaia
Closed meeting - FEANTSA members only

All FEANTSA members are invited to participate in FEANTSA's General Assembly to review the activities of the
past year and to discuss key actions for the coming years.

2.00 PM - 5.00 PM: Pre-conference programme

The Pre-Conference Programme is made up of Site Visits and Working Spaces which conference delegates can
participate in the day before the conference.

a) Site Visits
Venuve: On Location, please see information below

The local site visits to services in Porto offer conference delegates the opportunity to visit services for people
who are homeless.

Please note all site visits will be conducted in English.

Please note the conference organizers will not be organizing transport to the site visits and meeting points
for each site visit is outlined in the site visit information. Further information can be found in the
information packs which you should have received individually.

No Name Description Meeting Point
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b) Working Spaces

Working spaces are hosted by organisations wishing to tap into the expertise of the FEANTSA network.

Working spaces differ from workshops: Workshops allow for broader discussions on policies and practices
around thematicissues within the homeless sector, allow delegates to learn about recent trends and innovations.
Working Spaces however aim to have a specific and practical follow-up after the conference, led by the session
host such as en EU project or shape the policy direction of an organisation.

= Why participate?

Meet and network with delegates that share similar interests to you
Engage in debates on specific policy outcomes

Help shape the work or outlook of the organisation hosting the session
Learn about other European approaches to homelessness

1. Housing First Europe Hub
Sala Mosteiro, 3 Floor, Holiday Inn

The Housing First Europe Hub invites Hub partners, Hub Associates and all who are interested to join us for an
informal update on our collective work on scaling up Housing First over the past year. This session will feature
an update on Housing First Europe’s train the trainer programme, information about joining the Hub as
Associates, as well as new trends in research and policy. Please join us to meet colleagues from across Europe
who are working to promote and support the scaling up of Housing First as a means to ending homelessness.

If you are interested in learning more about the Housing First Europe Hub you can check out their website -
www.housingfirsteurope.eu

2 LGBTIQ Training

Sala Vargelas, 3rd Floor Inn, Holiday Inn

FEANTSA, The True Colours Fund, ILGA-Europe and IGYLO will run a 3-hour training session for homeless
services who are committed to improving their services for vulnerable LGBTIQ youth. The training is targeted to
services who recognize that existing services do not adequately support the specific needs of LGBTIQ youth and
are ready to explore practical solutions to improve the inclusivity of services to work with LGBTIQ Youth.
Participants who register for this training will also be invited to join a webinar ahead of the training, hosted by
the True Colours Fund, to bring all participants to a shared understanding of LGBTIQ homelessness.

7
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3. Protection of homeless mobile EU citizens'rights (PRODEC)
Sala Barqueiros, 37 Floor, Holiday Inn

This working space will present the outcomes of the first phase of the PRODEC project and the activities planned
for the second phase, which will start on the 1t of June and will last for two years. Besides PRODEC, this working
space will rely on the expertise of Anthony Valcke, lawyer and founder of the EU Rights Clinic, who will provide
information on how to develop litigation activities to protect the rights of destitute mobile EU citizens. This
working space, through contributions from selected guests, will also offer the chance to share information about
the kind of cases professionals working with homeless people have to deal with. The main objectives are:
informing about PRODEC first and second phase; increasing knowledge of homeless services about EU law and
the ways to protect the rights of their beneficiaries; collecting information about the main obstacles homeless
mobile EU citizens face in accessing their rights.

4. Social Inclusion Games - Dignity First
Sala Ermida, 3° Floor, Holiday Inn

What happens if hundreds of homeless people from different countries come together to live to play sports
together? How can being a part of a team reframe a person’s self-esteem? How can sport have a positive impact
on a person? This working space will present the Social Inclusion Games and discuss the roots of self-esteem
and dignity. We will show how the Social Inclusion Games support a group of people experiencing homelessness
through team sports.

5. Opportunities for Pro-Bono Legal Work
Sala Baguste, 3° Floor, Holiday Inn

Over the past number of years legal aid budgets have been cut by central governments. For people experiencing,
or at risk of experiencing homelessness, this has created an obstacle to accessing legal advice. Increasingly
homeless services have turn to pro-bono lawyers for support with their clients. This working space will identify
ways of working with pro-bono lawyers to deliver better services to people experiencing homelessness, with a
focus on the partnership between Focus Ireland, A&L Goodbody, the Public Interest Law Alliance and the Mercy
Law Resource Centre as framework for working together.

6.30 PM: Drinks Reception
City Hall, Porto - Rui Moreira

The Mayor of Porto, invites conference participants to join him for a Reception at City Hall to welcome
participates to Porto. Please note places are limited so make sure to register for the Drinks Reception.



FEANTSA@
Towards 20 3 O
8.00 PM : Conference Dinner
SOAM Restaurant, Rua das Virtudes n. 37, Porto

Conference participants are invited to attend the official conference dinner at the social enterprise restaurant
SOAM. Due to capacity please make sure to register for the dinner.
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FRIDAY, 31t MAY : POLICY CONFERENCE
FEANTSA @30: Towards 2030

FRIDAY 3ist MAY
Alfandega Congress Centre, Rua Nova da Alfandega, 4050-430 Porto

1st Floor Sala do Infante st Floor Sala D. Maria Sala do Infante Sala D. Luis Sala Miragaia Sala 5 Joao Saldo Nobre Hohda}f Irln
(Sala Pinh3o)
B.15AM -
8.45 AM
9.00 AM -
9.20 AM
9.20 AM -
9.50 AM
9.50 AM -
.00 AM
1.0DAM - 1.00AM -
1,30 AM 1,30 AM
. Access to Housing
1130 AM - e & International 1130 AM -
160 PM e T = Protection [EN & 180 PM
PT &FRI
PT1
100 PM - 1.08 PM -
200PM 2.00PM
200PM- Hua‘::i::;:?zn :g‘r";;‘l’l':ﬁ::izf: Is More Housing the 200PM-
?

336 PM S PT] TEN & BT1 answer ? [EN] 338 PM
3.30 PM - 3.36 PM -
4.00 PM 4.00 PM

Cities; At the heart Spatlight
4,00 PM - of the fight to end Fuf:J 'agl [E‘;l"& 4,00 PM -
530 PM homelessness (EN, 'g)ﬂ 530 PM
FR,PT]
8.00 PM 8.00 PM
1st Floor Sala do Infante st Floor Sala D. Maria Sala do Infante Sala D. Luis Sala Miragaia Sala S Joao Saldo Nobre HolldaAy Irln
(Sala Pinhzo]
FRIDAY 3ist MAY

Alfandega Congress Centre, Rua Nova da Alfandega, 4050-430 Porto
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FRIDAY 31ST MAY: POLICY CONFERENCE

FEANTSA @30: Towards 2030
Alféndega Porto Congress Centre, Porto, Portugal

8.15 AM - 8.45 AM: Registration

9.00 AM -9.20 AM: Welcome and Introductions

lan Tilling, President of FEANTSA.
Marcelo Rebelo de Sousa, President of Portugal
Rui Moreira - Mayor of Porto

9.20 AM -9.50 AM Keynote Address: A Message For FEANTSA on your
30 Birthday

Nan Roman, President & CEQ of the National Alliance to End Homelessness, United States.

Over the past decade homelessness has risen in 27 or the 28 EU member states, while in the same time period
only 16 of the 50 states which make up the US have reported increases in homelessness. Homelessness at
national level in the United States is dropping across profiles such as unsheltered homeless, families, chronically
homeless individuals and veterans. In her keynote address Nan Roman will provide an overview of what they
have gotten right in the United States, and what lessons we can learn in Europe to reverse trends.

9.50 AM-11.00 AM: Panel Discussion

Panel Discussion Respond to the Keynote Address:
Chair: Freek Spinnewijn, Director FEANTSA
Juha Kaakinen, Y-Foundation, Finland
Petra Schwaiger, DWBO, Germany.
Stan Burridge, Pathway, UK
Katarina, Ivankovic-Knezevic, Social Affairs Director, DG EMPL, European Commission

11.00 AM-11.30 AM: Coffee Break

1
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11.30 AM -13.00 AM: Workshop Stream 1

1. LGBTIP Homelessness: Creating inclusive spaces for LGETI) Youth in Evidence and Practice
[(EN & PT]
Sala 0. Maria

LGBTIQ youth is a hidden form of homelessness and are often under-served by mainstream services.
International evidence shows that up to 40% of young people experiencing homelessness identify as LGBTIQ
which results in a unique set of needs and supports that homeless services must respond to. But how can
services respond to the needs. This workshop explores the practicalities of what services can do to become more
inclusive and deliver services for vulnerable LGBTIQ youth. Alex Abramovich presents research from transitional
housing programs designed for LGBTIQ youth and lessons to be learnt from Toronto's experience and the Rock
Trust will present an overview of how they audited their services and became fully LGBTIQ inclusive.

Chair: Gregory Lewis, CEQ of True Colors United, United States
Co-chair: Dr. Jama Shelton, True Colours United, United States
Speaker: Alex Abramovich, University of Toronto, Canada
Speaker: Gary McMillan, Rock Trust, UK

Speaker: Janice Stephenson LGBT Youth Scotland, UK

2 Housing First & The Next Frontier - Scaling Up [EN. PT & FR]
Sala do Infante

Housing First and the struggle to scale up. In this workshop, Housing First Europe Hub partners will address the
challenge of successfully scaling up Housing First at a local or national level. The workshop will explore structural
challenges in terms of policy and housing required to shift from an emergency response led system, to one that
puts housing and Housing First at its core. What are the key ingredients to making this shift possible and why do
you need to keep up the pressure on politicians once Housing First is scaled up? The workshop will also hear
from a city's perspective on scaling up Housing First and housing led approaches and the challenges that are
faced in testing Housing First, particularly when it comes to financing investment for much needed social
housing.

Chair: Mike Allen, Housing First Europe Hub & Focus Ireland

Speaker: Juha Kaakinen, CEQ, Y-Foundation, Finland

Speaker: Martine Chanal, Metroploe de Grand Lyon, France

Speaker: Teresa Duarte, Housing First National Network, Portugal

3. A gender and psychologically informed approach to tackle women's homelessness [EN & PT]
Sala D. Luis

There is increased awareness in the homelessness sector of the need to create more gender sensitive and
psychologically informed environments. This workshop will share some of the outcomes of the PIE4shelter
project. It will describe how homeless services need to consider the impact of gender-based violence on women
and will share the example of a service that has successfully developed a gender and psychologically-informed
approach to tackle women's homelessness.

Chair: Boroka Fehér, BMSZKI, Hungary
12
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Speaker: Sophie Hansal, European Women’s Lobby Observatory, Austria

Speaker: Catherine Glew, St Mungo’s, United Kingdom
Speaker: Tamas Gerenscsér, BMSZKI, Hungary

4. Access to Housing for Beneficiaries of International Protection [EN & PT]
Sala Miragaia

A consequence to the increasing number of asylum seekers registered in the EU over the last few years is the
number of beneficiaries of international protection have been increasing and the need for housing solutions.
Local authorities, the civil society, researchers and other stakeholders have been thinking about models that
might offer viable solutions and reply to an urgent need. According to many, adequate housing is indeed the first
step towards integration in society. The workshop will feature an international overview provided by the
Migration Policy Institute and a local practice from the City of Amsterdam presented by a researcher of the
University of Delft

Chair: Mauro Striano, FEANTSA

Speaker: Alexandra Embiricos, Migration Policy Institute, Belgium
Speaker: Carla Huisman, University of Delft, Netherlands

Speaker: Maria Iglesias, Head of Services, Praxis Community Projects, UK

5. Using the European Structural & Investment Funds to Tackle Homelessness 2021 - 2027 [EN]
- Sala § Joao

This workshop will focus on how to use the European Union’s structural funds to best tackle homelessness.
Preparations are currently underway for the Multi-Annual Financial Framework 2021- 2027. We are at a critical
moment to ensure that the ESIF can be used effectively as a lever to make progress towards ending
homelessness in the future period. This workshop will provide an opportunity to explore the opportunities of
the future period, discuss learning from the current period, and make plans for the future.

Chair: Ruth Owen, FEANTSA

Speaker: Marie Anne Paraskevas, DG Employment, European Commission

Speaker: Katerina Glumbikova, University of Ostrava, Czech Republic

Speaker: Jitka Modlitbova, Ministry of Labour & Social Affairs, Czech Republic

1.00 PM - 2.00 PM: Lunch

2.00 PM - 3.30 PM: Workshop Stream 2

1. Ending Youth Homelessness: Building Consensus - Roundltable Discussion [EN & PT]
Sala 0. Maria

Over the past number of years FEANTSA Youth has been developing a network of young professionals
committed to ending youth homelessness. We have seen results with the establishment of coalitions to end
youth homelessness in Ireland, Belgium, Scotland, Austria and Wales. However, a first step in bringing together
actors and stakeholders together to align policies to end youth homelessness has been defining ‘youth

13
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homelessness’. This workshop will present a working definition of ‘youth homelessness’ developed by FEANTSA
Youth.

Chair: Hugh Russell, End Youth Homelessness, Cymru, Wales

Speaker: Alison Connolly, Focus Ireland

Speaker: Liese Berkmans, University of Antwerp, Belgium

Responder: Melanie Redman, President & CEO of A Way Home, Canada

Responder: Steve Gaetz, Canadian Observatory on Homelessness, Canada

2. Is More Housing the Answer to Homelessness in Europe? EN
Sala S Joao

Homelessness is not only a housing problem, but it is always a housing problem. Access to decent, affordable
housing is an essential part of structural solutions to homelessness. Housing First has helped to put rapid access
to affordable housing firmly on the agenda of the homeless sector. But where does the housing come from? This
workshop will look at how to increase the housing options to address homelessness. Neunerimmo will share its
experience as a homeless service organisation breaking into the housing field. Architect and commentator
Michelle Norris will share a critical take on whether Ireland can build its way out of its current homelessness
crisis.

Chair: Freek Spinnewijn, FEANTSA

Speaker: Daniela Unterholzner, Neunerimmo, Austria

Speaker: Michelle Norris, Housing Finance Agency, Ireland

3. Improving access for palliative care and end-of-life support for people who are homeless [EN
& P17
Sala D, Luis

Access to appropriate end of life care and support is a human right that can be derived from the internationally
recognised right to health. Yet, so often homeless people are either very far from receiving palliative care or are
even denied it. This workshop will look at the challenges to palliative care access and provision and present
innovative multiagency collaboration addressing these challenges.

Chair: Dalma Fabian, FEANTSA
Speaker: Dr Caroline Shulman, to be confirmed, Pathway Homeless Team, UK

Speaker: Hanna Klop, Expertise Centre for Palliative Care, VU University Medical Centre, Amsterdam,
Netherlands

4. Public Perceptions of Homelessness: [EN, PT & FR]

Sala do Infante
How is homelessness and the solutions to homelessness perceived by the general public. This workshop explores
research conducted by the University Aix Marseille into public attitudes about homelessness. Data has been
collected across Europe and measures attitudes not only towards people experiencing homelessness but
assesses perceptions about solutions and how government policies and investments in combatting and ending
homelessness. Meanwhile Eoin O'Sullivan will present an overview of the role of NGQ's in shaping the public’s
perception of homelessness.

Chair: Rosario Loureiro, Deputy Director of CDSSP

Speaker: Aurélie Tinland, University Aix Marseille, France

Speaker: Eoin 0'Sullivan, Trinity College Dublin, Ireland

14
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5. Peer Work: [EN & PT] - Sala Miragaia

Sala Miragaia

This workshop will present practice concerning peer work and, in particular, about training for peer workers
and peer research. Several questions are often raised concerning training for peer workers, one of which is
whether training is needed and whether it risks altering the nature of peer work. Neunerhaus is about to
introduce peer workers and set up a training course for those who will take on that role. Elisabeth Hammer
will present the training course and the overall activities Neunerhaus has been developing on peer work.
Among the different kinds of peer work, Groundswell conducted several researches carried out by peer
researchers, i.e. people who have experienced the issues they are studying. During this seminar, they will
present some of the research that has been published and how they structure and carry out peer research.

Chair: lan Tilling, Casa loana, Romania

Speaker: Elisabeth Hammer, Neunerhaus, Austria

Speaker: Kate Bowgett, Groundswell, UK

Speaker: Rui Coimbra, Associagao CASO, Portugal

3.30 PM -4.00 PM: Coffee Break

4.00 PM - 5.30 PM: Workshop Stream 3

1. Cities: At the heart of the fight to end homelessness (EN. FR, PT)

Sala do Infante
Cities are an important actor in funding and delivering services to prevent people from entering homelessness
and supporting exits from homelessness. This workshop looks at inspiring ways in which cities are working to
end homelessness. Newcastle presents the successful Trailblazer programme to prevent homelessness and
progress towards reducing and ending homelessness. Paris will then present initiatives around their Night of
Solidarity and collecting data on homelessness to develop policies to combat homelessness.

Chair: Fernando Paulo, Member of Porto City Council & Executive Director of NPISA, Porto Portugal.

Speaker: Chris Parker, Newcastle, England

Speaker: Marion Giovanangeli, Paris, France

2. Beyond the Status Quo, looking for Bold Housing Solutions for Europe's Locked Out: [EN & PT]
Sala D. Maria

FEANTSA, as part of the “Housing Solution Platform”, has launched a project to identify some of the most
innovative and daring examples of housing solutions for the locked-out in Europe e.g. innovative construction,
social housing, socialization of private rental sector, activating vacant stock, community-led housing, innovative
legal and financing mechanisms, partnership working, emergence of new actors. The 50 solutions will be
showcased in a publication and brought in by experts including academics, architects, urban planners, civil
servants, social workers and others. This workshop will present the project and provide a forum for exchange on
the innovative housing solutions Europe needs.

Chair: Juha Kaakinen, Y-Foundation, Finland

Speaker: Vibe Klarup, Homes for All, Denmark

Speaker: Andrew Bailie, Social Bite, UK

15
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3. The Unconditional Right to shelter, can we make it a reality? [EN & PT]
Sala D, Luis

There’s no common definition at European level on shelter and a great diversity in terms of services, form and
quality can be found. Whatever form it takes, it should be a temporary accommodation to provide shelter for
people in situations of urgent housing need. Although the right to shelter as described by European and
international law is explicitly unconditional, we are far from making it a reality as described in the 2018 Overview
of Housing Exclusion published in March. We will look at positive attempts to remove access criteria to shelters
introduced by new legislation in Poland.

Chair: Maria Aldanas, FEANTSA Policy Officer and Housing Rights Watch Coordinator

Speaker: Sarah Coupechoux, Research Manager, Fondation Abbé Pierre, France

Speaker: Jakub Wilczek, Ogolnopolska Federacja na rzecz Rozwigzywania Problemu Bezdomnosci,
Poland

4. Spotlight on Portugal [EN & PT]

Sala Miragaia

This workshop presents an overview of the developments in the Portuguese homeless sector. At the end of 2017
Portugal launched a five-year strategy to end homelessness by 2023. Isabelle Baptiste presents an overview of
the key aspects of the strategy and the implementation of the strategy. Portugal has decriminalized drug use
and as a result has seen substantial decrease of overdoes, HIV infections and drug-related crime. This workshop
will also present the country’s successful drug policy will also look at the next steps in the development of harm
reduction approaches to drug use.

Chair: Agostinho Rodrigues, President Norte Vida, Portucalense University, Portugal

Speaker: Luis Fernandes - faculdade de Psicologia e ciencias da Educagao da Universidade do Porto,
Portugal

Speaker: Kerstin hoffmeister DICAD/ Administracao Regional de Satde do Norte, Ministério da Sadde,
Portugal

Speaker: Isabel Baptista, European Observatory on Homelessness, Portugal

5. Insights from winners of 2018 Ending Homelessnesss Prize [EN] - Sala S Joao

In 2018 the Ending Homelessness Prize awarded three prizes for projects making use of the European Fund for
the Most Deprived, FEAD, with projects working towards ending homelessness. This workshop will provide an
overview of each of the projects.

Chair: Marie Anne Paraskevas, to be confirmed, DG Employment, European Commission
Speaker: Anastasia Mikheeva, Frostschutzengel, Germany

Speaker: Susannah L Sonderlund, Kompasset Kirkens Korshaer; Denmark

Speaker: Louise Stiernstrom, Goteborgs Stad, Sweden
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8.00 PM: Conference Dinner
Holiday Inn, R. Diogo Macedo 220, 4400-107 Vila Nova de Gaia,

Due to capacity and numbers, the Conference dinner is restricted to participants who have registered for it.
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Australia

Austria

Belgium

Bulgaria

Juliet

Elisabeth
Sophie
Daniela

Geert
Renaud
Katarina
Alexandra
Maria-Anna
Maria

Clara

Emeline
Liesbet
Eva

Piet
Nancy
Kathy
Serge
Isabella
Nils
Frank

Els
Anthony
Veronique
Valérie
Charlotte
Inge
Birger
Liese

Milena
Ivan
Nedyalka
Rumyana

Watson

Hammer
Hansal
Unterholzner

De Bolle
De Backer

Ivankovi¢ KneZevié¢

Embiricos
Paraskeva
Novac
Mennig

Legrain
Mullie
Mangelschots
Steenssens
Mouqué
Renaudin
Federico
Caucig
Luyten

Maes
Goossens
Valcke
Vancoppenolle
Verheyen
Dewitte
Ramboer
Blancke
Berkvens

Encheva
Ivanov
Tsvetkova
Petkova
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PARTICIPANTS

RMIT University

Neunerhaus
EWL Observatory on Violence Against Women
Neunerhaus

Housing First Belgium Lab
Housing First Belgium Lab

The European Commission
Migration Policy Institute Europe (formerly)
European Commission, DG EMPL
Diogenes

Fédération des maisons d'accueil et des services d'aide aux
sans-abri

Housing First Namur

W13

CAW Antwerpen

CAW Antwerpen

CAW Noord West Vlaanderen
CAW Noord West Vlaanderen
Preference SF

Preference SF

ORBIT vzw

CAW Zuid West Vlaanderen
CAW Qost-Vlaanderen

Valcke and Associates SPRL
CAW oost-vlaanderen

CAW Qost-Vlaanderen

CAW Centraal West-Vlaanderen
CAW Centraal West-Vlaanderen
La Strada

AP university of applied sciences

Agency for social assistance
Agency for social assistance
Agency for social assistance
Agency for social assistance
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Canada

Chile

Alex

Amanda
Melanie
Stephen

Rocio

Costa Rica

Croatia

Francisco
Javier

Iva
Nevena

Neda
Sandra

Czech Republic

Denmark

Finland

Ilja
Jitka
Milena
Adam
Stepan
Marek
Katerina

Ole

Harald

Per K.
steen bo
Vibe

Ilja

Jacob Byrdal
Anne Lund
Tom

Heinz
Susannah

Larrabee
Lisbeth

Abramovich
Buchnea
Redman
Gaetz

Donoso Pineda

Delgado Jiménez

Mrdeza
Kvakic
Novosel
Rozman

Hradecky
Modlitbova
Johnova
Zabransky
Ripka
Mikulec
Glumbikova

Svendsen
Thisted Gjersge
Larsen
pedersen
Klarup
Sabaj-Kjaer
Ludvigsen
Fuglsang
Renning
Wolf
Senderlund

Pilegaard

FEANTSA FEANTSA @
Towards 20

Centre for Addiction and Mental Health (CAMH)
A Way Home Canada

A Way Home Canada

Canadian Observatory on Homelessness

Mides-Europeaid-Red Calle

Mides-Europeaid-Red Calle

CERANEDO - Centar za razvoj neprofitnih organizacija
CERANEDO - Centar za razvoj neprofitnih organizacija
CERANEDO - Centar za razvoj neprofitnih organizacija
CERANEDO - Centar za razvoj neprofitnih organizacija

NADEJE

Ministry of Labour and Social Affairs
City of Prague

Prague City Council

Platform for Social Housing
University of Ostrava

University of Ostrava

SAND

Hope Homeless People
Overforerstergaarden
Homeless Unit, Municipality of Copenhagen
Hjem til Alle

Hjem til Alle

Odense Kommune

Odense Kommune

Odense Kommune

Kirkens Korsheer

Kirkens Korshaer Kompasset

The project OUTSIDE Fund
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France

Martti
Sina
Annastiina
Juha
Jana B
Duin
Tuija
Heli
Mia
Sanna
Anna
Vilja
Noora
Jenni
Erja
Reijo
Tiina
Timo
Juha
Sari
Virpi
Sanna
Saija
Heidi

Martine
Anne
Dominique
Maritsa
Marie
Florine
Sarah
Marion
Chantal
Caroline
Sophie
Emma
Romain
Sylvie
André
Manon
Laura

Laura
Louis-Xavier
Jean-Michel

Raine
Rasilainen
Vartiainen
Kaakinen
Turk
Ghazi
Astedt
Alkila
Juselius
Sunikka
Leppo
Kamppila
Reunanen
Eronen
Morottaja
Pipinen
Aitta
Mutalahti
Kahila
Timonen
Kilpelainen
Tiivola
Turunen

Lind

Chanal
Barreda
Maniere
Anastasiou
Gaffet
Siganos
Coupechoux
Giovanangeli
Mir

Klein

Davy
Gervasoni
Gachet
Daniel
Gachet
Fillonneau
Slimani
Gruarin
Leca

David
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Tyoterapinen

The Housing Finance and Development Centre of Finland

University of Helsinki

Y-Foundation

Moniheli ry | Katto programme

Moniheli ry | Katto programme

Helsinki Deaconess Institute

Helsinki Deaconess Institute
Kriminaalihuollon Tukisaatio

Finnish Foundation for Supporting Ex-offenders
Finnish Foundation for Supporting Ex-offenders
Asumisen rahoitus- ja kehittamiskeskus
Vva ry No Fixed Abode

Vva ry No Fixed Abode

Vva ry No Fixed Abode

Vva ry No Fixed Abode

Vva ry No Fixed Abode

Y-Foundation

Y-Foundation

Y-Foundation

City of Kuopio

Vva ry No Fixed Abode

Y-Foundation

Criminal Sanctions Agency

Grand Lyon

ACSC - Association des Cités du Secours Catholique
ACSC - Association des Cités du Secours Catholique
ACSC - Association des Cités du Secours Catholique
ACSC - Association des Cités du Secours Catholique

Fondation Abbé Pierre
Fondation Abbé Pierre

Centre d'Action Saciale de la Ville de Paris
SOS Solidarites

ACSC - Association des Cités du Secours Catholique

LE MAS

LE MAS

LE MAS

LE MAS

Fapil

Collectif Romeurope

Fédération des acteurs de la solidarité
La Cloche

La Cloche

UNCLLAJ
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Germany

Greece

Hungary

Ireland

[taly

Martin
Robert
Kirsten
Werena
Andreas
Stefan
Petra
Anastasia
Johann

Panagiotis
Lazaros
Christina

Péter
Peter
Tamas
Boroka

Julie
Deborah
Una
Donal
Liam
Cliodhna
Eoin
Alison
Niall
Mike
Wayne
Brian
Caomhseach
Pat
Aideen
Michelle

Caterina
Cristina

Helmchen
Veltmann
Grobe-Priess
Rosenke
Sellner
Kunz
Schwaiger
Mikheeva
GraB3hoff

Tzannetakis
Petromelidis
Samartzi

Bakos
Gyori
Gerencsér
Fehér

McKenna
Ryan
Burns
McManus
Corcoran
Bairéad
0'Sullivan
Connolly
Keane
Allen
Stanley
Friel
Connolly
Doyle
Quilty
Norris

Cortese
Avonto
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Neue Chance gGmbH

GEBEWO

Bezirksamt Charlottenburg-Wilmersdorf von Berlin
BAG Wohnunglosenhilfe

KAG Wohnungslosenhilfe

KAG Wohnungslosenhilfe

DWBO

GEBEWO

Diakonie Hamburg

Greek Network for the Right to Shelter and Housing
AC Member - Greece
Doctors of the World - Greece

HAJSZOLT
Menhely Alapitvany
BMSZKI

BMSZKI

Novas

Novas

Novas

Irish Council for Social Housing
Simon Communities of Ireland
ucb

Trinity College Dublin

Focus Ireland

Focus Ireland

Focus Ireland

Focus Ireland

Peter McVerry Trust

Peter McVerry Trust

Peter McVerry Trust
University College of Dublin
University College of Dublin

fio.PSD - IT
fio.PSD

pAl



Aida

Luxembourg

Gilles
Stephanie
Andreas
Pit
Tammy

Filipe
Emma

The Netherlands

Anke
Melanie
Jules
Carla
Jacqueline
Hanna

Eduardo

Matgorzata
Pawel
Jakub

Joana
Ménica
Raquel
sandra
Jodo
Sénia
Victoria
André
Laura
lolanda
Carolina
Joana

Karciauskiene

Rod
Sorvillo
Vogt
Bouché
Nezi

Ribeiro
Fanczalski

Jansen
Schmit
Van Dam
Huisman

Klop

Sosa Vera

Sienczyk
Jaskulski
Wilczek

Coutinho
Ménica

Rebelo

Pinheiro Arouca
Belchior

Meira Ribeiro
Grandsoult
Sousa

Silva

Oliveira
Pimenta Pimentel
Tavares
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Vilnius Caritas

Gouvernement Luxembourg

Caritas Luxembourg

Caritas Luxembourg

Caritas Accueil et Solidarité

Ministry of Family Affairs, Integration and the Greater
Region

Caritas-Centre Ulysse

Caritas - Street Work

Bureau Zin

LIMOR

Stichting De Tussenvoorziening
Technical University Delft

VU Medical Center, Amsterdam
Mides-Europeaid-Red Calle

St. Brother Albert's Aid Society

Caritas Kielce

Ogolnopolska Federacja na rzecz Rozwigzywania Problemu
Bezdomnosci

CRI Porto Central

Santa casa misericordia do porto- casa da rua
Médicos do Mundo

Santa casa misericordia do porto- casa da rua
Santa casa misericordia do porto- casa da rua
Norte Vida Promogao para a saGde

UNITE

Norte Vida

Norte Vida

Norte Vida

Norte Vida

Médicos do Mundo
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Rita
Andreia
Sandra
Carla
Patricia
Hugo
Claudia
Corinne
Sandra
Maria
Manuela
Fernando
Maria da
Conceicao
Jolio
Luis

Ana Sofia de
Jesus Aguiar
Sara
Francisco
Emilia
Nicole
Susana
Helder
Madalena
Carla

Ana

Susana
Susete
Alexandra
Rosaria
Maria do
Rosario
Brenda

Marta
Claudia

Américo
Alexandra
Maria
Teresa
Filipe
Agostinho
Kerstin
Alexandre
Nuno
Ana
Isolina

Mendes

Brito

Vieira

Queiras

Cunha
Tavares
Fernandes
Valente
Pereira

Santos Moreira

Paulo
Santos

Roque
Fernandes

Ferreira

Melo

Mendes Teixeira

Lopes
Saraiva
Martinho
Reis
Cruchinho
Toscano
Vitor

Reis
Santos
Rocha
Pereira

de Magalhaes
Loureiro
Silva

Ferreira
Silva

Nave
Santos
Gradissimo
Duarte
Miranda
Rodrigues
Hoffmeister
Teixeira
Lima
Azevedo
Barbosa
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Médicos do Mundo

Norte Vida

Norte Vida

Camara Municipal do Porto
Norte Vida

Camara Municipal do Porto
ATP

Norte Vida

Norte Vida

Norte Vida

Camara Municipal do Porto
Norte Vida

Norte Vida
FPCEUP

SAOM

SAOM

ESTG P.Porto

SAOM

SAOM

SAOM

SAOM

Instituto da Seguranca Social
Camara Municipal de Loures
Camara Municipal de Loures
Fundacao AMI

Fundagao AMI

Fundagao AMI

Fundagao AMI

ISS,IP- Centro Distrital do Porto

VITAE - Associacdo de Solidariedade e Desenvolvimento
Internacional
VITAE - Associacdo de Solidariedade e Desenvolvimento
Internacional
VITAE - Associacao de Solidariedade e Desenvolvimento
Internacional
CRESCER - Associagao de Intervengao Comunitaria
CRESCER - Associacao de Intervengao Comunitaria
Direcao geral Reinsercao e servicos Prisionais
AEIPS
Norte Vida
Norte Vida
ARS Norte/ DICAD
Norte Vida
ARS Norte/ DICAD
Gaiurb - Urbanismo e Habitagao, EM
GAIURB - Urbanismo e Habitacao, EM
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Romania

Slovakia

Slovenia

Spain

Ricardo
Maria
Helena

Teresa
Inés

José
Alexandra
Celeste
Ana

Rui

lan

Tadeus

Hana
Irena

Domen

Nina
Simona
Bojan

May

Ana
Amparo
Laia

Joan
Eulalia
Maria Ines
Robert john
Silvia
Beatriu
Enrique

Javier
Aitor

Joan
Montserrat

Ferreira
Cordeiro
Bila

Casaleiro
Almas
Ornelas
Nunas
Brissos
Branco
Coimbra

Tilling

Patlevi¢

Kosan
Rezar

Rakovec

Perger
Mursec
Kuljanac

Penin

Caballero
Martinez

Teruel Mena
Ribet Margarit
Bori Ribas
Cedron Martinho
walker

Torralba Cintas
Fernandez Gensana
Dominguez
Bartolome
Prieto Gonzalez
Ipina Gallastegui
Batlle Bastardas
Maresma Gual
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Fundagao AMI
CAIS
Camara Municipal de Cascais

Camara Municipal de Cascais

AEIPS

ISPA - Instituto Universitario

Diregao-geral de Recursos da Defesa Nacional
Santa Casa da Misericordia de Lisboa

Santa Casa da Misericordia de Lisboa
CASO

The Casa loana Assaciation

0Z Pravo na byvanie

Kralji ulice

Social work centre Gorenjska, unit Kranj, Shelter for
homeless people

Saocial work centre Gorenjska, unit Kranj, Shelter for
homeless people

Faculty of Social Sciences, University of Ljubljana
Ljubljana Pride Association

Kralji ulice

Fundacion jesus abandonado murcia
Fundacion jesus abandonado murcia
Fundacion jesus abandonado murcia
Svara SCCL

Xunta de Galicia

Arrels Fundacio

Fundacion Secretariado Gitano
Arrels Fundacié

Arrels Fundacié

Arrels Fundacié

Caritas Espana

Sant Joan De Déu Serveis Socials Barcelona
Asociacion Bizitegi

Ageéncia de I'habitatge de Catalunya
Ageéncia de I'habitatge de Catalunya
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Roberto
Vanesa
Marisol
Maria Elena

Anna
Andres
Albert

Sweden

Pernilla
Rickard
Patrick
Michael
Martin
Charbel
Louise
Kjell

United Kingdom

Nicky
Laura
Rick
Maria
Hannah
Francesca
Celeste
Hugh
Jules
Hugh
Lorraine
Stan
Caroline
Chris
Rowenna
Sandra
Jean
Chris
Catherine
Kate
Gary
Caroline

Andrew
Patrick
Ligia

Bernad Garcia
Cenjor del Rey
Garcia Ruiz
Ayuso Leno

Garcia
Molina
Sales Campos

Parding

Loblom

Hansen
Wahlstréom
Enquist Kallgren
Sader
Stiernstrom
Larsson

Miller
Stewart
Henderson
Iglesias
Gousy
Albanese
Sangster
Russel
Oldham
Hill
McGrath
Burridge
Bernard
Hancock
Foggie
Moore
Demars
Parker
Glew
Bowgett
McMillan
Shulman

Bailie
Duce
Teixera
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RAIS
RAIS
RAIS
FACIAM

UTE Primer la Llar
UTE Primer la Llar

Institut D'estudis Regionals | Metropolitans De Barcelona

Stockholm citymission

Stockholm citymission

Raddningsmissionen

Goteborgs Raddningsmission

Stockholm citymission

National Assaciation for City Missions

The City of Gothenburg

Sweden’s national associations of City Missions

Turning Point Scotland
Turning Point Scotland
Homeless Link

Praxis Community Projects
Crisis

Crisis

World Habitat

Llamau

Homeless Action Scotland
Simon Community Scotland
Simon Community Scotland
Pathway

Homeless Link

Crisis

Newcastle City Council
The Welcome QOrganisation
Public Interest Law Centre
Newcastle City Council

St Mungo's

Groundswell

Rocktrust

Pathway, University College London & Kings Health

Partners
Sacial Bite
World Habitat

Centre for Homelessness Impact
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Uruguay

USA

Nairi

Yanella

Gregory
Jama
Molly
Nan
Amy
Bojan

Aharonian
Paraskevaidis
Posente-Medina

Lewis

Shelton
Rysman
Roman
Horton-Newell
Kuljanac
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Mides-Europaid-Red Calle

Mides-Europaid-Red Calle

True Colors United

True Colors United

Los Angeles County

National Alliance to End Homelessness

American Bar Association Center for Public Interest Law
Kralji ulice
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Maria José Aldanas

Talide Cividino

Clotilde Clark-Foulquier

Dalma Fabian
Ruth Kasper
Stéphane Leclercq
Laurent Mertens

Ruth Owen
Odette Peinado

Laura Rahman

Chloé Serme-Morin
Freek Spinnewijn

Robbie Stakelum
Mauro Striano
Luis Vilacha
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CONFERENCE TEAM

Filipe Miranda [PT, ENG]

Odette Peinado [FR, ENG, ES]

Laura Rahman [ENG, FR, DE, ES]

Robbie Stakelum [ENG]

FEANTSA STAFF ON-SITE

Policy officer
Policy Assistant
Project coordinator

Policy officer
Project Officer
Project Officer
Translator

Policy Coordinator
Finance and events officer

Communications and
information officer

Project officer
Director

Policy Officer
Policy Officer
Policy Assistant
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Housing Rights Watch
Housing Solutions Platform
Housing Solutions Platform

Health, gender, disability, domestic
violence

Health, women's homelessness, gender-
based violence

A Way Home

Housing Exclusion in Europe
Innovative affordable housing solutions

LGBTIQ, Youth homelessness, employment
Migration, Participation, Digital Inclusion

Migration, Participation, Digital Inclusion
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PRACTICAL INFORMATION

WiFl

Holiday Inn
Network: Hotel Holiday Inn
Password: hotel2004

Alfandega Congress Centre
Network: Congressos

Password: Alfandega2018

Social media
Join the conversation!

Hashtag: #FEANTSA2019
Twitter: @FEANTSA
Facebook: @FEANTSA
LinkedIn: FEANTSA

Addresses
Holiday Inn - Gaia
Rua Diogo Macedo 220, 4400-167 Vila Nova de Gaia, Portugal

City Hall
Camara Municipal do Porto, R. Clube dos Fenianos 5, Porto, Portugal

SOAM Restaurant
Torredo, Rua das Virtudes 37, Porto, Portugal

Alfandega Congress Centre
Rua Nova da Alfandega, Edificio da Alfandega 4050-430 Porto Portugal
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Map 1 - Holiday Inn Hotel & Surroundings (Thursday)
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Getting to places

The City of Porto public transport system is divided between different services - Metro do Porto and STPC are
the main operators. The best way to navigate public transportation autonomously is through the mobile app
“Moovit". The browser version can be accessed at

*Bus lines and subway stations (metro) marked with a star are officially equipped for users in wheelchairs. All
metros have seats preferentially reserved for disabled people, pregnant women, the elderly or children; these
seats are duly identified.

The subway system (Metro do Porto) is widely considered the most accessible of Portuguese cities. However, we
cannot guarantee that stations/stops not indicated with a star are equipped with a lift or other means of
accessibility. Please beware that Porto is a hilly town.

Getting to the Holiday Inn from Porto Airport (Aeroporto Francisco Sa Carneiro)
e Option A - Approx. 1 hour 18 minutes - includes 20 minutes walking, 1 correspondence

*Start: *Airport / *Metro E (purple line] towards Estadio do Dragao /15 stops
*Stop: Trindade

*Start: *Trindade /' *Metro D lyellow line) towards Santo Ovidio / 6 stops
Stop: Jodo de Deus

Walk: 14 minutes to the hotel [please refer to map 1 on page 29)

e Option B - Approx. 1 hour - includes 6 minutes walking, 2 correspondences

*Start: *Airport / *Metro E (purple line] towards Estadio do Dragao /15 stops
*Stop: Trindade

*Start: *Trindade / *Metro D lyellow line) towards Santo Ovidio / 4 stops
Stop: General Torres

Start: General Torres / *Bus 905 (orange) towards Monte da Virgem / 5 stops
Stop: Alféres Pereira

Walk: 1 minute to the hotel hotel (please refer to map 1 on page 29)

Getting to the Holiday Inn from Porto Sao Bento Railway Station
e Option A - Approx. 18 minutes - includes 2 minutes walking

*Start: *Sao Bento station / *Bus 905 lorange) towards Monte da Virgem / 1 stops
Stop: Alféres Pereira
Walk: 1 minute to the hotel [please refer to map 1 on page 29)

e Option B - Approx. 14 minutes - includes 2 minutes walking

Start: *Sao Bento station / Bus 900 lorange) toward's Santo Ovidio / 1! stops
Stop: Alféres Pereira
Walk: 1 minute to the hotel [please refer to map 1 on page 29)
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Parking at the Holiday Inn

The Holiday Inn has B85 parking spaces that may be used for a daily cost (24 hours] of 12.00€. A marked space
for disabled people is also available.

Getting to the Drinks Reception on Thursday
From the Holiday Inn
o Option A - Approx. 29 minutes - includes 5 minutes walking

Walk: 1 min to Alféres Pereira Bus stop [please refer to map 1on page 29)

Start: Alféres Pereira Bus stop /' Bus 900 lorange) towards Santo Ovidio/ 6 stops

Stop: D. Jodo Il Metro station

Start: 0. Jodo Il / *Metro D lyellow lineJ towards Hospital de Sao Joao / 6 stops
*Stop: Aliados

Walk: 3 minutes to Cadmara Municipal do Porto, R. Clube dos Fenianos 5, Porto, Portugal

o Option B - Approx. 30 minutes - includes 8 minutes walking

Walk: 8 min to Devesas Bus stop (please refer to map 1 on page 29)

Start: Devesas Bus stop / *Bus 904 (orange) towards Aliados/ 14 stops

*Stop: Av. Aliados

Walk: 4 minutes to Camara Municipal do Porto, R. Clube dos Fenianos 5, Porto, Portugal

e Option C - Approx. 31 minutes - includes 15 minutes walking

Walk: 12 min to Jodo de Deus metro station (please refer to map 1 on page 29)

Start: Jodo de Deus / *Metro D lyellow line] towards Hospital de Sao Joao / 6 stops
*Stop: Aliados

Walk: 3 minutes to Camara Municipal do Porto, R, Clube dos Fenianos 5, Porto, Portugal

From Porto Airport (Aeroporto Francisco Sa Carneiro)

e Approx. 35 minutes - includes 10 minutes walking
*Start: *Airport / *Metro E (purple line] towards Estadlio do Dragao /15 stops
*Stop: Trindade
Walk: 4 minutes to Camara Municipal do Porto, R. Clube dos Fenianos 5, Porto, Portugal

From Sao Bento Railway Station
e Option A - Approx. 9 minutes
Walk: 9 minutes to Camara Municipal do Porto, R, Clube dos Fenianos 5, Porto, Portugal

e Option B - Approx. Il minutes - includes 4 minutes walking

*Start: *Sao Bento station / *Metro D lyellow line) towards Hospital de Sao Joao /I stop
*Stop: Aliados
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Walk: 4 minutes to Camara Municipal do Porto, R. Clube dos Fenianos 5, Porto, Portugal

Getting to the Pre-Conference dinner on Thursday

From the Drinks Reception at City Hall

Option A - Approx. 9 minutes
Walk: 14 minutes to Torredo, Rua das Virtudes 37, Porto, Portugal

Option B - Approx. 11 minutes - includes 4 minutes walking

Walk: 1 minute to Avenida Aliados

*Start: *Av. Aliados / *Bus 703 red line) toward's Cordoaria / 3 stops

Stop: Cordoaria

Walk: 3 minutes to Torreao, Rua das Virtudes 37, Porto, Portugal

(Please note there are many other options by bus but include more walking than option A & B)

From the Holiday Inn

Option A - Approx. 37 minutes - includes 23 minutes walking

Walk: 12 min to Jodo de Deus metro station (please refer to map 1on page 29)

Start: Joao de Deus / Metro D yellow line) towards Hospital de Sao Joao / 6 stops

*Stop: S30 Bento

Walk: 10 minutes to Torreao, Rua das Virtudes 37, Porto, Portugal [please see map 2 on page 29)

Option B - Approx. 36 minutes - includes 18 minutes walking

Walk: 8 minutes to Devesas Bus stop (please refer to map 1 on page 29]
Start: Devesas Bus stop / *Bus 904 lorange line) toward’s Aliados/ 13 stops
Stop: Pr. D. Joao |

Walk: 14 minutes to Torredo, Rua das Virtudes 37, Porto, Portugal

From Porto Airport (Aeroporto Francisco Sa Carneiro)

Option A - Approx. 51 Minutes - includes 16 minutes walking

*Start: *Airport / *Metro E (purple line] towards Estadio do Dragao /15 stops

*Stop: Trindade

*Start: *Trindade / *Metro D lyellow line) towards Santo Ovidio / 2 stops

*Stop: S30 Bento

Walk: 10 minutes to Torredo, Rua das Virtudes 37, Porto, Portugal [please see map 2 on page 29)

Option B - Approx. 51 minutes - includes 12 minutes walking

*Start: *Airport / *Metro E (purple line] towards Estadio do Dragao /12 stops
Stop: Casa de Musica

Walk: 4 minutes to Boavista - Casa de Musica Bus stop

Start: Boavista - Casa de Musica / *Bus 501 lyellow line] towards Aliados /5 stops
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Stop: Cordoaria

Walk: 3 minutes to Torredo, Rua das Virtudes 37, Porto, Portuga

From S3o Bento Railway Station

Walk: 10 minutes to Torredo, Rua das Virtudes 37, Porto, Portugal [please see map 2 on page 29)

Getting to the Conference venue from the Holiday Inn

Option A - Approx. 51 Minutes - includes 16 minutes walking / 6 minutes walking
*Start: *Airport / *Metro E (purple linel towards Estadio do Dragao /15 stops
*Stop: *Trindade

*Start: *Trindade / *Metro D [yellow line) towards Santo Ovidio /' 2 stops
*Stop: Sao Bento

Walk: 10 minutes (please see map 2 on page 29)

Or

*Start: *Sao Bento / *Bus 500 lyellow line) towards Matosinhos / 4 stops

Stop: Alfandega

Arrive at: Alfdndega Congress Centre, Rua Nova da Alfandega, Edificio da Alfandega 4050-430
Porto Portugal [please see map 2 on page 29)

Option B - Approx. 28 minutes - includes 23 minutes walking

Walk: 14 minutes to Via de Misericordlia Bus stop

Start: Via de Misericordia / Bus 901 lorange line) towards Trindade/ 4 stops

Stop: Elevador Guindais

Start: Flevador Guindais / Bus ZR (blue line) towards Alfandega / 4 stops

Stop: Alfandega

Walk:  minute to Alfandega Congress Centre, Rua Nova da Alfandega, Edificio da Alfandega 4050-
430 Porto Portugal

Getting to the Conference venue from Porto Airport

Approx. 52 Minutes - includes 14 minutes walking

*Start: *Airport / *Metro E (purple linel towards Estadjo do Dragao /13 stops

Stop: Carolina Michaelis

Start: Carolina Michaelis / *Bus 602 (green line] towards Cordoaria /' 5 stops

*Stop: Hospital Santo Antonio

Walk: 7 minutes to Alfandega Congress Centre, Rua Nova da Alféndega, Edificio da Alfandega
4050-430 Porto Portugal [please see map 2 on page 29)

Getting to the Conference venue from Porto Sao Bento Station

Option A - Approx. 15 Minutes
Walk: 15 minutes to Alfandega Congress Centre, Rua Nova da Alfandega, Edlificio da Alfandega
4050-430 Porto Portugal [please see map 2 on page 29)

Option B - Approx. 6 minutes
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*Start: *Sao Bento / *Bus 500 [yellow line) towards Matosinhos Mercado/ 4 stops
Stop: Alfandega

Walk: 1 minute to Alfandega Congress Centre, Rua Nova da Alfandega, Edlificio da Alfandega 4050-
430 Porto Portugal

Parking at the Conference Venue

Alfandega Congress Centre has a parking area which participants can use for free.

Assistance

Can't find what you need in this program? The Conference team and FEANTSA staff (listed on page 27) will be
happy to help you with any queries.
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President Prof. Marcelo Rebelo de Sousa
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Laura Rahman

Robbie Stakelum

Special thanks to the local organisations who opened up their services and led site visit tours.
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